
 

 

CenturyLink Communications, LLC d/b/a Lumen Technologies Group Section 9 
PSC NO. 1 - TELEPHONE Leaf 25 
Interexchange Services Revision: 0 
Effective Date:  May 17, 2021 Superseding Revision: 
 
 9.  OPERATOR SERVICES 
 
9.4 DIRECTORY ASSISTANCE SERVICE 
 A. Directory Assistance (service provided by CenturyLink Communications, LLC f/k/a Qwest 

Communications Company, LLC) (Cont’d) 
 
 3. Rates and Charges 
 
 a. The following charges apply for each direct dialed call by the customer to Directory 

Assistance.  This charge applies unless specified differently in another section of this 
Tariff. 

 
 MINIMUM MAXIMUM 
 CHARGE CHARGE 
 PER CALL PER CALL 
 

• Residence [1] $1.90 
• Business [1] 1.90 
• Operator Assisted [1] 1.30 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] See Section 2.3 of this Tariff for Minimums. 
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