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 8.  CUSTOMER INCENTIVE, DISCOUNT PROGRAMS AND PROMOTIONS 
 
8.2 COMPETITIVE DISCOUNT PROGRAM 
 
 A. Description 
 
  The Competitive Discount Program is an offering for potential new business customers and 

to existing business customers to induce the acquisition or continuation of intrastate long-
distance voice and data services by such customers.  The program is available to these 
customers under a term agreement. 

 
 B. Terms and Conditions 
 
 1. This program may be offered in situations where the Company believes the customer has 

or could receive an offer from another telecommunications service provider.  The 
Company may require the customer to demonstrate to the Company’s reasonable 
satisfaction that the customer intends to accept the offer or remain subscribed to the other 
telecommunications service provider. 

 
 2. The recipients of this Discount Program and the amount of the incentive offer will be at 

the sole discretion of the Company. 
 
 3. The Company will determine the particular details, including but not limited to: periods 

and duration, class of customers, services and amounts.  The Company may approve or 
prohibit use of this Competitive Discount Program in conjunction with another offer being 
marketed by the Company and/or a Company affiliate at the Company’s discretion. 

 

 4. This Competitive Discount Program is provisioned in conjunction with the interstate 
Competitive Discount Program under which CenturyLink provides interstate long-
distance voice and data services.  All other terms and conditions, including any applicable 
discounts offered through the Company’s Interstate Rates and Services Schedule, and 
customer eligibility under this offer are specified in the Company’s Interstate Rates and 
Services Schedule. 
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