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9. OPERATOR SERVICES

9.1 GENERAL
911 DEFINITION OF TERMS (Cont'd)

Time Increments

Rates are applied in whole unit increments of 60 seconds.

Time of Day

Rates are as follows:

Day 8 AM -5 PM[1] Monday through Friday
Evening 5PM - 11 PM[1] Sunday through Friday
Night/Weekend 11 PM -8 AM[1] Sunday through Friday,

and all day Saturday
8 AM -5 PM[1] Sunday

Usage Charge

A charge assessed on a per minute basis in calculating a portion of the charges due for
a completed Operator Assisted Call.

User
The calling party utilizing the services of the Company, and having responsibility for

the payment of charges, unless that responsibility has been accepted by others, such as
in the case of Collect and Bill to Third Party calls.

[1] To, but not including, the times shown.
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