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 6.  OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS 
 
6.4 CALLING PLANS (Cont’d) 
 
 14. Q.Biz 
 
  Q.biz will no longer be available to new customers as of November 30, 2007.  Current 

Q.biz, customers can continue to receive services under their existing contract and make 
any changes as agreed to by customer and CenturyLink. 

 
 a. General Description 
 
  Q.Biz is a service line consisting of switched outbound, switched inbound and card 

services and is available to existing customers only.  The services have flat rates which 
are based on term and minimum usage commitments.  Q.Biz is intended for the small 
business segment billing a total of $50.00 to $2,500.00 in telecommunications services 
monthly.  This service works well with both single locations and multiple location 
businesses. 

 
 b. Billing/Rounding 
 
  Intrastate rates are quoted in full minutes.  Call rounding is thirty second initial and one 

second incremental.  Call duration is calculated on a per call basis rounding up to the full 
increment.  Call rating is on a bulk basis (all call duration totaled and then rated).  Total is 
rounded to the nearest full cent. 

 
 c. Terms and Agreements 
 
 (1) Q.biz is available in month to month, twelve and twenty-four month term plans.  There 

is a minimum monthly usage commitment of $25.00 for customers receiving service 
under both the monthly and term plans.  If the customer’s invoiced usage charges are 
less than the required minimum monthly usage commitment, the customer will be billed 
and required to pay a short fall charge equal to the difference between the monthly 
commitment and the actual amount billed.  This short fall charge will be applied 
beginning with the customer’s first full month’s invoice. 

 
  
 
 
 
[1] See Section 2.3 of this Tariff for Minimums. 
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