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6. OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS
6.5 VOICE LONG DISTANCE CONTRACTUAL ARRANGEMENTS
2. CenturyLink Integrity

CenturyLink Integrity will no longer be available to new customers as of
November 30, 2007. Current CenturyLink Integrity, customers can continue to receive
services under their existing contract and make any changes as agreed to by customer and
CenturyLink.

Effective December 15, 2013, the Company’s Frame Relay and ATM Services will no
longer accept new orders from existing customers (except to the extent permitted by
contract).

» Customers with a contract that expires prior to December 15, 2014 may retain their
Company Frame Relay or ATM Services covered by that contract on a month-to-month
basis until December 15, 2014.

 Customers with a contract that expires after December 15, 2014 may retain their Company
Frame Relay or ATM Services covered by that contract until the expiration of that
contract.

a. General Description

(1) CenturyLink Integrity is a suite of business communication services for large multi-
location companies billing $50,000.00 or more per month and is available to existing
customers only. Products available under CenturyLink Integrity include Switched and
Dedicated Voice Services, Enhanced Toll-Free (8XX) Services, and Directory Assistance
Services.

(2) CenturyLink Integrity offers integrated pricing with cross discounting based on aggregate
revenue of contributing services, billing and reporting capabilities.
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