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 5.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
5.5 VOICE LONG DISTANCE CONTRACTUAL ARRANGEMENTS 
 3. Q.Government Network Services 
 c. Rate Periods (Cont’d) 
 
 (3) Billable Minutes of Use/Rates 
 
  Rates are quoted in full minute increments.  Each call is subjected to an initial 18-second 

increment, after which usage is rounded up in subsequent 6-second increments.  The 
total amount of the call is rounded to the nearest cent with a $0.01 (one cent) minimum 
charge when the call duration is 18 seconds or less; or the total amount of the customer’s 
calls are rounded to the nearest cent. 

 
 d. Standard Features 
 
 (1) Switched Outbound and Inbound Long Distance 
 
 (2) Dedicated Outbound and Inbound Long Distance 
 
 (3) Enhanced Toll Free Features 
 
  For terms, conditions, and rates and charges, see Enhanced Toll Free Features as set 

forth in CenturyLink Total Advantage. 
 
  
 
 
 
 e. Optional Features 
 
 (1) Switched Outbound Long Distance 
 

• Account Codes 
 
• Omit Call Detail 
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