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 9.2 AdvanceConnect Accounts 

End Users who prefer to pay in advance for Collect Calls that originate from Confinement Facilities 
may set up an AdvanceConnect Account with the Company with an initial payment. The Account is 
set up with the initial payment and may be replenished by the End User. Applicable state taxes and 
fees are calculated and deducted from the balance at the conclusion of the call. 

When the balance in an AdvanceConnect Account reaches ten dollars ($10) or below, the End User 
will receive an automated courtesy call from the Company notifying the End User with such an 
announcement. If the End User’s balance reaches zero prior to replenishment of the Account, the 
End User will be blocked from receiving further calls from any Confinement Facility served by the 
Company until the balance is replenished or an alternative billing arrangement is made. 

The End User may request a refund of the available balance in the AdvanceConnect Account either 
by written request to the Company or by contacting the Company at its toll-free telephone number 
once the End User verifies certain account information. Any such unused balances will expire in one 
hundred eighty (180) days following the last call made, unless the balance is either fully depleted or 
a refund has been requested. No refunds of unused balances will be issued after the expiration date. 

AdvanceConnect Account service is available twenty-four (24) hours a day, seven (7) days a week 
to all terminating locations served. Access to such services by the Inmate User may be subject to 
time-of-day and usage restrictions imposed by individual Confinement Facilities. No minimum 
service period applies. For debiting purposes, call timing is rounded up to the nearest one (1) minute 
increment. Usage charges are computed and rounded up to the nearest one (1) cent on a per call basis. 
Balances are not charged for incomplete calls. 
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