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Prepaid Service — A service whereby the Inmate User or End User accepts responsibility for payment of the
charges in advance of the use of the Company’s service. Service is accessed via a toll-free access number or
other access dialing sequence.

Prison — A facility operated by a territorial, state, or federal agency that is used primarily to confine
individuals convicted of felonies and sentenced to terms in excess of one year. The term also includes public
and private facilities that provide outsource housing to other agencies such as the State Departments of
Correction and the Federal Bureau of Prisons; and facilities that would otherwise fall under the definition of
a Jail but in which most inmates are post-conviction or are committed to confinement for sentences of longer
than one year.

Subscriber — The Confinement Facilities to which the Company provides the services specified in this tariff.

Telecommunications — The transmission of a voice communication or, subject to the transmission capabilities
of the services, the transmission of data, facsimile, signaling, metering, or other similar communication.
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