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1.0 DEFINITIONS 
 
 For purpose of this tariff, the following definitions will apply: 

 
Ancillary Service Charge – Any charge Consumers may be assessed for the use of Inmate Calling services 
that are not included in the per-minute charges assessed for individual calls. 
 
Authorization Code – A pre-defined series of numbers to be dialed by the Inmate User or Authorized User 
upon access to the Company’s system to identify the caller and validate the caller’s authorization to use the 
services provided. 
 
Authorized Fee – A government authorized, but discretionary, fee which a Provider must remit to a federal, 
state, or local government, and which a Provider is permitted, but not required, to pass through to Consumers. 
An Authorized Fee may not include a markup, unless the markup is specifically authorized by a federal, state, 
or local statute, rule, or regulation. 
 
Authorized User – A person who is authorized by the Confinement Facility to be connected to and utilize the 
Company’s services under the terms and regulations of this tariff. 
 
Automated Payment Fees – Credit card payment, debit card payment, and bill processing fees, including fees 
for payments made by interactive voice response (IVR), web, or kiosk. 
 
Called Station – The terminating point (i.e. called number) for a call. 
 
Collect Calls – A call which is charged to the Called Station with the approval of an End User who accepts 
the call at the Called Station by a key-entered positive response. 
 
Commission – Used throughout this tariff to mean the Public Service Commission of New York. 
 
Common Carrier – A company or entity providing telecommunications services to the public.  
 
Company – Securus Technologies, LLC  
 
Confinement Facility or Correctional Facility – Used throughout this tariff to refer to any place designated 
by law for the confinement of persons held in custody under process of law, under lawful arrest or under 
mental treatment, including a facility for the detention of juveniles.  A Jail or a Prison. 
 
End User – The person, individual, corporation, or other entity whose telephone number is called by the 
Inmate User.  Other than for Prepaid Service calls, the End User accepts responsibility for payment of the 
charges for use of the Company’s services. 
 
Inmate – A person detained at a Jail or Prison, regardless of the duration of the detention. 
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