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SECTION 2.7 DISCONTINUANCE OF SERVICE, CONT’D.
2.7.5 Change in Company’s Ability to Secure Access

Any change in the Company’s ability (a) to secure and retain suitable facilities and
rights for the construction and maintenance of the necessary facilities and
equipment, or (b) to secure and retain suitable space for its plant and facilities in
the building where Service is provided to the Customer may require termination
of a Customer’s Service until such time as new arrangements can be made.
Under such circumstances, no charges will be assessed the Customer while
Service is terminated, and no connection charges will apply when Service is
restored.

2.7.6 Emergency Termination of Service

The Company will immediately terminate the Service of any Customer, on request,
when the Customer has reasonable belief that the Service is being used by an
unauthorized person or persons. The Company may require that the request be
submitted in writing as a follow-up to a request made by telephone.

2.8 TAXES AND OTHER CHARGES

The Customer may be responsible for payment of any Federal, New York or local sales,
use, gross receipts, access or other taxes, charges, surcharges (however designated),
franchise and permit fees, and all taxes, fees, and other exactions imposed on the
Company or its Service by governmental jurisdictions, other than taxes imposed generally
on the Company’s net income.

New York State Universal Service Fund Surcharge On August 17, 2012, the New York
Public Service Commission (NYPSC) issued its Order in Case 09-M0527 allowing the
New York State Universal Service Fund assessments to be flowed through to the end user.
The New York State Universal Service Fund Surcharge is charged monthly on a per access
line or per trunk basis to all residence and business customers, in addition to other monthly
rates and charges set forth in applicable tariffs. If the Company has collected its annually
assessed amount prior to the end of the calendar year, as determined by the Fund
Administrator, it will suspend collection of these surcharges for the remainder of that year,
subject to any subsequent adjustment necessitated by NYPSC Order. The applicable New
York Universal Service Fund Surcharge rate will be assessed by the company in monthly
increments, using one of the following options:
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