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GENERAL INFORMATION - Continued 
 
III. General Rules, Regulations, Terms and Conditions under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service - Continued 
 
 5.  Service Equipment - Continued 
 

(C) Location of New Gas Meters and Relocation of Existing Gas Meters - Continued 
 

The Company may also relocate/elevate gas meters which are located in a flood plain. 
 

The Company will make exceptions to the outdoor metering requirement associated with planned service 
line replacements, service line repairs or new service installations: 

(i) where the Customer refuses to provide consent to such relocation;  
(ii) where local building codes or regulations preclude outside meters;  
(iii) for safety considerations; 
(iv)  where space constraints or physical barriers preclude relocation; and/or  
(v)  when work involved is an emergency service line repair/ replacement. 
 

(2) For All Other Buildings: For all other buildings, both residential and non-residential, the Company 
will locate and install gas meters outside the Customer’s building when installing a new service 
installation. The Company will relocate and install gas meters outside of the Customer’s building when 
performing any planned service line replacement or under other circumstances that offer the Company 
and the Customer the opportunity to relocate the gas meter outside, such as a major property 
renovation.   

 
The Company may also relocate/elevate gas meters which are located in a flood plain. 
 
The Company will make exceptions to locating or relocating gas meters outside of the Customer’s building: 

(i) where the Customer refuses to provide consent to such relocation;  
(ii) where local building codes or regulations preclude outside meters;  
(iii) for safety considerations; 
(iv)  where space constraints or physical barriers preclude relocation; and/or  
(v)  when responding to an emergency.  

 
(3) Customers that exercise an option to refuse an outdoor meter installation under exception (i) above  

(i)  will be asked to sign a form explaining the reason(s) for refusal, and acknowledging that 
they are aware of the benefits of having their meters outside; and 

(ii)  will be subject to a fee per building for costs related to survey/inspection of inside piping if 
Customer refusal is the sole reason for the meter remaining/being located inside and none of 
the other above stated exceptions applies. The survey/inspection fees are as follows: 
(a) For 1-3 family: $179.31 
(b) For 4 family and greater: $358.62 

 
 (D) Seals: 
 

The Company will seal all meters before installation. Meter equipment may be locked or sealed when 
service is shut off.  No person, except a duly authorized employee of the Company, shall be permitted 
to break or replace a seal or lock, or to alter or change a meter or its connections or location, or to alter 
a gas pressure regulator. 
 

 (General Information - Continued on Leaf No. 45) 
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