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GENERAL INFORMATION - Continued 
 
III. General Rules, Regulations, Terms and Conditions under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service - Continued 
 

3. Installation of Mains and Services - Continued 
 

(G) Service Lines and Metering - Continued 
 

(2) If a meter is located outside the building; 
 

(a) the service line will be deemed to terminate at the outlet of the meter, if the piping 
continues into the structure above ground, and 

(b) at the outside of the building foundation wall, if the piping returns underground before 
entering the structure. 

 
(H) Emergency Electric Generators: 

 
When a Customer requests gas service for the purpose of supplying an emergency electric generator 
for use only during an interruption of electricity service, and for testing purposes, the following 
conditions shall apply: 

  
(1) Only sufficient emergency electric generating capacity shall be installed to provide the 

minimum needs for safety and health; and 
 

(2) The Customer shall pay all costs associated with the installation including, if necessary, all costs 
for system reinforcement, mains and service lines. 

 
In addition, commencing February 1, 2020, a Residential Customer with a maximum of four 
dwelling units and is located in an area that is subject to a moratorium on new gas connections, who 
desires to install a service line solely for the purpose of supplying an emergency generator, will be 
allowed to do so under the the following additional conditions:  
 

(a) The Customer agrees to be served as an Interruptible Customer and must be able to shut 
down the emergency generator upon request from the Company.  (The Customer will not be 
required to submit an annual affidavit and will not be required to have a back-up energy 
source as is required under interruptible service);  

(b) An AMI meter must be installed, and the Customer may not elect to opt out of this metering 
technology; 

(c) The Customer will be served by a service line sized to supply the load for the emergency 
generator exclusively; and 

(d) Any gas usage through this service line for any other purpose will result in the termination 
of service on that line. 
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