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GENERAL INFORMATION - Continued

2. Duty to Inspect

Expect to the extent prevented by circumstances beyond its control, the
Company will conduct a field inspection as soon as reasonably possible
and within 60 calendar days of the following:

a. A request contained in a non-residential customer’s service
application; or

b. A non-residential customer’s reasonable request; or

c. The issuance of a field inspection order; or

d. Notification from any reasonable source that service may not be
correctly metered; or

e. A directive by the Commission or its authorized designee.
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