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LOCAL EXCHANGE SERVICES 
 
 
 
1.0 DEFINITIONS 
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except Federal, 
State and Local Government Agencies, and Educational Institutions (whether public or private, 
including elementary and secondary schools and colleges/universities). A reasonable transition 
period beyond January 31, 2020 may be permitted for those customers of withdrawn services that 
have contacted the Company prior to January 31, 2020 where the Company determines that 
additional time is needed to establish a replacement service or for complex services that the Company 
determines require additional time to complete the disconnection of all circuits. Effective May 8, 
2020, services for Federal, State and Local Government Agencies, and Educational Institutions 
(whether public or private, including elementary and secondary schools and colleges/universities) are 
no longer available to new customers.  Moves, additions, or changes will no longer be permitted for 
existing customers. 
 
1.0 DEFINITIONS 
 

Advance Payment:  Payment of all or part of a charge required before the start of service. 
 
Authorized User:  A person, firm, corporation or other entity that either is authorized by the 
Customer to use local exchange telephone service or is placed in a position by the Customer, either 
through acts or omissions, to use local exchange telephone service. 
 
Anonymous Call Rejection:  This feature allows subscribers with or without Calling Number 
Delivery and/or Calling Name Delivery to reject calls for which calling name/number display 
information has been intentionally blocked. Only calls for which the information has been blocked 
are rejected. If the display information is not available due to network restrictions or other reasons, 
the receiving customer premises equipment (telephone or adjunct)-if equipped-is presented with a 
message to indicate the unavailability of the calling information.  Rejected calls are sent to a service 
provider announcement. An operator in case of emergency can override Anonymous Call Rejection. 
 
Assume Dial "9":  A system feature that eliminates the need for all Centrex users in the same Centrex 
group to dial an access level "9" to access the PSTN.  All lines in the Centrex must be configured as 
Assume Dial 9 or none.   
 
Auto Answer Back:  The Auto Answer Back feature, when implemented on a Meridian Business 
set, allows any incoming call to the Primary Directory Number (PDN) of the set to be automatically 
answered after 4 seconds. Conversation takes place through a hands free unit.  This feature requires 
the use of a hands free Meridian Business Set. 
 
Automatic Callback:  If Customer encounters a busy signal when calling another number, the called 
number will be automatically notified (called back) when the called station becomes idle. 
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