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MESSAGE TOLL SERVICE TARIFF 
 

2. GENERAL REGULATIONS  
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except Federal, 
State and Local Government Agencies, and Educational Institutions (whether public or private, 
including elementary and secondary schools and colleges/universities). A reasonable transition period 
beyond January 31, 2020 may be permitted for those customers of withdrawn services that have 
contacted the Company prior to January 31, 2020 where the Company determines that additional time 
is needed to establish a replacement service or for complex services that the Company determines 
require additional time to complete the disconnection of all circuits. Effective May 8, 2020, services for 
Federal, State and Local Government Agencies, and Educational Institutions (whether public or 
private, including elementary and secondary schools and colleges/universities) are no longer available 
to new customers.  Moves, additions, or changes will no longer be permitted for existing customers. 
 

2. GENERAL REGULATIONS 
 

2.1 Undertaking of the Company 
 

2.1.1 Scope 
 

The Company undertakes to provide domestic intrastate message toll service in  
accordance with the terms and conditions set forth in this tariff. 
 
Customers may use services and facilities provided under this tariff to obtain 
access to services offered by other service providers.  The Company is responsible 
under this tariff only for the services and facilities provided herein and assumes no 
responsibility for any service provided by any other entity. 

 
2.1.2 Shortage of  Equipment or Facilities 

 
The Company reserves the right to limit or to allocate the use of existing facilities, 
or of additional facilities offered by the Company, when necessary because of lack 
of facilities, or due to  some other cause beyond the Company’s control. 
 
The furnishing of service under this tariff is subject to the availability on a continuing 
basis of all the necessary facilities, including facilities the Company may obtain from 
other carriers, to furnish service. 
 
The provisioning and restoration of services in emergencies shall be in accordance 
with Part 64, Support D, Appendix A, of the Federal Communications 
Commission’s Rules and Regulations, which specifies the priority system for such 
activities. 

 
2.1.3 Terms and Conditions 

 
2.1.3.1 Except as otherwise provided herein, service is provided on the basis of a 

minimum period of at least one month and shall continue to be provided 
until canceled by the Customer, in writing, on not less than 45 days notice.  
For the purpose of computing charges in this tariff, a month is considered to 
have 30 days. 

 
Issued by:  Kelly Faul – Regulatory Affairs Director, Herndon, VA 
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