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LOCAL EXCHANGE SERVICES

Effective January 31, 2020, the services in this tariff are withdrawn for all customers except

Federal, State and Local Government Agencies, and Educational Institutions (whether public or

private, including elementary and secondary schools and colleges/universities). A reasonable

transition period beyond January 31, 2020 may be permitted for those customers of withdrawn

services that have contacted the Company prior to January 31, 2020 where the Company

determines that additional time is needed to establish a replacement service or for complex services

that the Company determines require additional time to complete the disconnection of all circuits.

Effective May 8, 2020, services for Federal, State and Local Government Agencies, and Educational (N)
Institutions (whether public or private, including elementary and secondary schools and
colleges/universities) are no longer available to new customers. Moves, additions, or changes will

no longer be permitted for existing customers. (N)

10.0 CATEGORY 2 SPECIAL ARRANGEMENTS

10.1 SPECIAL CONSTRUCTION

General - Subject to the agreement of the Company and to all of the regulations contained
in this tariff, special construction of Company Facilities may be undertaken by the
Company on a reasonable-efforts basis at the request of the Customer. Special
Construction is that construction undertaken:

a. where facilities are not presently available, and there is no other requirement for
the facilities so constructed; or

b. of a type other than that which the Company would normally utilize in the
furnishing of its services; or

C. over a route other than that which the Company would normally utilize in the

furnishing of its services; or

in a quantity greater than that which the Company would normally construct;

on an expedited basis; or

on a temporary basis until permanent facilities are available;

involving abnormal costs; or

in advance of its normal construction; or

when the Company furnishes a facility or service for which a rate or charge is not
specified in the Company’s tariffs.

ol =t

Customer Acceptance - Rates and charges for special construction shall be determined and
presented to the Customer for its approval prior to the start of construction. No construction
will commence until and unless the Customer accepts in writing the rates and charges as
presented by the Company.
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