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LOCAL EXCHANGE SERVICES 
 
 
  
12.0 CATEGORY 2 BUNDLED PACKAGES 
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except 
Federal, State and Local Government Agencies, and Educational Institutions (whether public or 
private, including elementary and secondary schools and colleges/universities). A reasonable 
transition period beyond January 31, 2020 may be permitted for those customers of withdrawn 
services that have contacted the Company prior to January 31, 2020 where the Company 
determines that additional time is needed to establish a replacement service or for complex services 
that the Company determines require additional time to complete the disconnection of all circuits. 
Effective May 8, 2020, services for Federal, State and Local Government Agencies, and Educational 
Institutions (whether public or private, including elementary and secondary schools and 
colleges/universities) are no longer available to new customers.  Moves, additions, or changes will 
no longer be permitted for existing customers. 
 
12.0 CATEGORY 2 BUNDLED PACKAGES 

 
12.1 TRUE BUSINESS SOLUTIONSSM ** 

 
The True Business SolutionsSM bundled package 1, 2 is a group of our most essential 
services and products with one flat rate.  The package rate includes all applicable charges 
listed below, excluding long distance and tax.  Upgrade packages are available to include 
additional features or incremental lines. 

 
 One Year 

Term 
Two Year 
Term 

Three Year 
Term 

 Min – Max Min - Max Min – Max 
Base Package Includes $0.00 - 

$250.00 
$0.00 - 
$230.00 

$0.00 - 
$230.00 

Three (3) lines Touch-tone  
Hunting Local Number Portability  
EUCL Unlimited Local Calls  
1500 LATA Minutes Choice of one (1) feature package on one 

(1) line 
 

 
 
 
 
 
1 True Business SolutionsSM is not eligible for further discounting. 
2 XO must be selected as the LATA and Long Distance Service provider. 
3 Feature packages are only available to True Business SolutionsSM subscribers. 
 
*Non-Regulated 
 
**  Effective May 5, 2013, these services provisioned from the 140 West Street and 104 Broad Street central 
offices in New York, NY will no longer be available. 
 
M – Some material on this leaf was moved to Leaf 391.1. 
Issued by:  Kelly Faul – Senior Manager, Government Relations, Ashburn, VA  
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