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LOCAL EXCHANGE SERVICES 
 
 
 

4.0  CATEGORY 1 - SERVICE OFFERINGS, RATES & CHARGES 
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except Federal, 
State and Local Government Agencies, and Educational Institutions (whether public or private, 
including elementary and secondary schools and colleges/universities). A reasonable transition 
period beyond January 31, 2020 may be permitted for those customers of withdrawn services that 
have contacted the Company prior to January 31, 2020 where the Company determines that 
additional time is needed to establish a replacement service or for complex services that the Company 
determines require additional time to complete the disconnection of all circuits. Effective May 8, 
2020, services for Federal, State and Local Government Agencies, and Educational Institutions 
(whether public or private, including elementary and secondary schools and colleges/universities) are 
no longer available to new customers.  Moves, additions, or changes will no longer be permitted for 
existing customers. 
 

 
The following sections will apply to customers who are served by a Central Office where the former 

XO New York, Inc. has facilities and to existing Customers of XO New York, Inc. as of 
February 19, 2005. 

Category One - Sections 4.1 thru 4.20 
 

 

4.0  CATEGORY 1 - SERVICE OFFERINGS, RATES & CHARGES 
 

    
    
    
    
    
    
    
    
    
    
    
    

 

4.1 Local Exchange Service:  The Company’s Local Telephone Service provides a Customer 
with the ability to connect to the Company’s switching network which enables the 
Customer to: 
- place or receive calls to any calling Station in the local calling area, as defined 

herein; 
-  access enhanced 911 Emergency Service where available; 
- access the interexchange carrier selected by the Customer for interLATA, 

intraLATA, interstate or international calling; 
- access Operator Services; 
- access Directory Assistance; 
- place or receive calls to 800 telephone numbers; 
- access Telecommunication Relay Service. 

 

Unless other arrangements are negotiated with the Company, he Company’s service cannot 
be used to originate calls to other telephone companies’ caller-paid information services 
(e.g., 900, 976).  Calls to those numbers and other numbers used for caller-paid information 
services will be blocked by the Company’s switch.  

 
Issued by:  Kelly Faul – Senior Manager, Government Relations, Ashburn, VA  
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