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LOCAL EXCHANGE SERVICES

Effective January 31, 2020, the services in this tariff are withdrawn for all customers except

Federal, State and Local Government Agencies, and Educational Institutions (whether public or

private, including elementary and secondary schools and colleges/universities). A reasonable

transition period beyond January 31, 2020 may be permitted for those customers of withdrawn

services that have contacted the Company prior to January 31, 2020 where the Company

determines that additional time is needed to establish a replacement service or for complex services

that the Company determines require additional time to complete the disconnection of all circuits.
Effective May 8, 2020, services for Federal, State and Local Government Agencies, and Educational (N)
Institutions (whether public or private, including elementary and secondary schools and
colleges/universities) are no longer available to new customers. Moves, additions, or changes will

no longer be permitted for existing customers. (N)

7.0 CATEGORY 2 LOCAL CALLING AREAS AND CHARGES BASED ON TIME

7.1 LOCAL SERVICES - USAGE BASED
7.1.1 Rates and Charges and Time Periods

Usage charges are based on usage used or billed on the Company’s network.
Chargeable time for the Customer shall begin when the called party answers and
shall end upon disconnection by either party. Calls are rounded to the next higher
full minute. If the computed charge includes a fraction of a cent, the fraction is
rounded to the next highest cent. Calls that begin in one rate period and end in
another will be charged according to the applicable period for each portion of the
call, except for per-call rates will be charged according to the rate period the call
begins.

7.1.2 Local Calling

Local Services - This section contains a general description of the services offered
by the Company and the rates and charges applicable to each such service. The
Company provides switched, telephonic-quality voice and data transmission
services that enable Customers and Authorized Users to communicate on a real-
time basis between points within local exchange service areas in the State of New
York, as well as ancillary services that facilitate the use or expand the capabilities
of switched communications services. Services will be provided through the use
of the Company’s switches, through the use of Unbundled Network Elements
(“UNEs”), Resold Services and through the use of Company Facilities.

Exchange Access Service (i.e., Local Exchange Service)
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