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GENERAL RULES 

 
6. Meters - Continued 
 
 6.10 AMR/AMI Meter Opt-out – Continued 
 

c. Access to Premises 
 

If a Customer  opts out of AMR or AMI metering, as applicable, or refuses to permit installation of such 
metering, and, thereafter,  the Company has no access to the meter on four consecutive bi-monthly cycle 
reading dates, the Customer or access controller will be required to provide the Company with access to 
install, or re-install, an AMR or AMI meter at the Company’s discretion.  As an alternative, where 
practicable, a Customer, at Customer expense, can furnish, install, and maintain the facilities necessary to 
accept outdoor metering. 

 
Customers who opt out of AMR or AMI metering may elect to participate in AMI metering at a later date, as 
described on the website listed above.  
 

6.11 Credit for AMI Non-Residential Customer-sided Communications 
 

In certain limited circumstances where the Company determines that traditional AMI meter 
communications equipment on the Company’s side of the meter is not sufficient for AMI meter 
communications at a Non-residential Customer’s premises, the Company may, with the Customer’s 
consent, install alternative equipment, such as access points or relays, on the Non-residential Customer’s 
side of the meter to enable the AMI meter to communicate with the Company.  When such equipment is 
installed, the Company will provide a credit of $50 per year as long as the equipment is in service.  The 
Non-residential Customer shall not interfere in any manner with the operation of the alternative 
communication equipment.  In the event the alternative equipment becomes inoperable or ineffective, the 
Company reserves the right to revert to traditional communications equipment on the Company’s side of 
the meter.   
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