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2. Residential Applicant - Non Heating 
 
If an applicant requests residential non-heating service the Company shall furnish, place and 

construct all mains, service lines, service connections and appurtenant facilities necessary 
to render the service requested.  The cost and expense which the Company will bear shall 
include: 

 (a) the material and installation costs relating to up to 100 feet of main and service 
line combined, measured from the centerline of the public right-of-way (or the 
main if it is closer to the customer and development will be limited to one side of 
the right-of-way for at least 10 years), service connections and appurtenant 
facilities, but not less than 100 feet of main (if necessary, plus the length of 
service line necessary to reach the edge of the public right-of-way; and 

 (b) the amounts paid to governmental authorities for permits to do the work required 
and all paving charges that are legally imposed by any governmental authority for 
the repair or replacement of any street or sidewalk disturbed in the course of such 
installation. 

 
Upon written request from a prospective tenant or lessee, the Company will provide, at no cost, 
the total electricity charges incurred at the prospective residential rental premises for the life of 
the premises, or the preceding two-year period, whichever is shorter.  Prior to the 
commencement of the tenancy or execution of a lease, the Company will provide such 
information to the landlord or lessor and to the prospective tenant, or other authorized person, 
within ten days of receipt of the written request. 

 
3. Residential Applicant - Heating 
 
 If an applicant requests residential heating service, the Company shall furnish, place and 

construct all mains, service lines, service connections and appurtenant facilities necessary 
to render the service requested.  The cost and expense which the company will bear shall 
include: 

 (a) the material and installation costs relating to: 
  (i) up to 100 feet of main and appurtenant facilities; and 
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