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ACCESS SERVICES TARIFF

2.5

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)

Payment Arrangements, (Cont’d.)

2.5.2

Billing and Collection of Charges
Unless otherwise specified herein, bills are due and payable upon receipt.

The Company shall bill on a current basis all charges incurred by, and credits due to, the
Customer under this Tariff attributable to services established, provided, or discontinued
during the preceding billing period. Any known unbilled charges for prior periods and
any known adjustments also will be applied to the current bill.

Nonrecurring Charges are due and payable within 30 days after the invoice date.
The Company shall present invoices for all Charges monthly to the Customer.

Amounts not paid within 30 days after the date of invoice will be considered past due. the
Company will assess a late payment charge equal to 1.5% per month for any past due
balance that exceeds 30 days. If the Company becomes concerned at any time about the
ability of a Customer to pay its bills, the Company may require that the Customer pay its
bills within a specified number of days and make such payments in cash or the equivalent
of cash.

If the Customer does not provide remittance advice with its payments, payments will be
applied to outstanding charges in the following order: 1.) the oldest to the most recent late
payment charges, 2.) the oldest to the most recent outstanding intrastate charges, and
finally to 3.) the oldest to most recent outstanding interstate charges.

If a service is disconnected by the Company in accordance with Section 2.5.3 following
and later restored, restoration of service will be subject to all applicable installation
charges.

Cancel | ed effective 03/02/2024.
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