
  
 
PSC NO: 7 - TELEPHONE Leaf: 6 
Sprint Communications Company L.P. Revision: 2 
Effective Date:  07/09/20 Superseding Revision: 1 
 

TELECOMMUNICATIONS RELAY SERVICE 
 

1. GENERAL (Continued) 
 

 Telephone Directory Listings of the numbers shown above for access to Relay and the 
Inquiry Line are the responsibility of the TRSP. The TRSP will make statewide arrangements  

 for these numbers to be placed in all telephone Company             (D) 
 Directories, in the information section, as part of the cost of being the sole source NYRS  
 provider.  The right to utilize these numbers and the 8XX type routing number used for 711  
 (not shown), will be returned to TAFNY upon expiration of this Tariff which is four years 

from its effective date unless extended for two possible extensions of 3 and 2 years each 
that can be recommended by TAFNY and approved by the PSC.   

 
 Types of TRS Calls - The NYRS completes intrastate calls and is operational 24 hours a 

day, 7 days a week.  Interstate and international TRS calls can be made by calling the 
same numbers listed above but is not covered by this tariff.  Such calls may be handled by 
the same CA’s at the TRSC but these calls and associated costs associated with interstate 
TRS are the responsibility of the TRSP (TRS Provider) and not the Telephone Carriers of 
NYS.  No compensation is paid by Telephone Carriers of NYS for the handling of interstate 
and international TRS calls. 

 
 Internet Protocol (IP) and Video Relay service is not currently available from the New York 

Relay. 
 
 Any type of call can be placed through the New York Relay except for local / regional Pay  
 per Call Services, 900 Pay Per Call services, and Group Bridging services.        (T)(D) 
                           (D) 
 
 Conference Calls can be joined via Relay using the CA as the voice on the call but the 

NYRS is not a conference hosting service. 
 
                  (D) 

 
 
 

                                                                                                                                               (D) 
 
 
 
 
 
 

 
Issued in Compliance with order in 12-C-0257, dated December 19, 2012  

  
  

Issued by: State Tariffs, Overland Park, Kansas  
 
 

  

 Received: 06/09/2020 
 Status: CANCELLED 

 Effective Date: 07/09/2020 

Cancelled effective 08/05/2022.
 


