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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Ancillary Service Charge – Any charge Consumers may be assessed for the use of Inmate Calling services 
that are not included in the per-minute charges assessed for individual calls. 

Automated Collect Calls - Calls billed to the called party and completed through an automated call 
processing system that prompts the call originator and the called party such that the call is completed 
without live operator assistance. 

Average Daily Population (ADP) – The sum of all inmates in a facility for each day of the preceding 
calendar year, divided by the number of days in the year.   

Collect Billing - A billing arrangement whereby the originating caller may bill the charges for a call to the 
called party, provided the called party agrees to accept the charges. 

Commission - Refers to the New York Public Service Commission. 

Company - Used throughout this tariff to refer to Global Tel*Link Corporation, the issuer of this tariff, 
unless otherwise clearly indicated by the context. 

Confinement or Correctional Institutions - Used throughout this tariff to refer to prisons, jails, penal 
facilities or other institutions used for penalty purposes which contract with the Company for the provision 
of service for use by their inmate population. 

Customer - A person, firm, partnership, corporation or other entity which arranges for the Company to 
provide, discontinue or rearrange telecommunications services on behalf of itself or others; uses the 
Company's telecommunications services; and is responsible for payment of charges, all under the provisions 
and terms of this tariff.  In the case of collect-only calling services provided to inmates of Correctional 
Institutions, the called party is the Customer and is responsible for payment of charges. 
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