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SECTION 2 - RULES AND REGULATIONS, CONT'D.

2.9 Deposits and Advance Payments

2.9.1 Deposits

The Company does not normally require deposits. However the company reserves the right 
to collect a deposit from parties who are billed for collect calls from inmates, pursuant to 
standards established by rules set forth and maintained in accordance with Commission 
rules. 

2.9.2 Advance Payments

The Company does not normally require advance payments for service.  However, for 
Customers whom the Company determines an advance payment is necessary, the Company 
reserves the right to collect an amount not to exceed one (1) month's estimated charges as 
an advance payment for service.  This will be applied against the next month's charges and 
a new advance payment may be collected for the next month, if necessary. 

2.10 Payment for Service

2.10.1 Payment for Service

The Customer is responsible for payment of all charges for services and equipment 
furnished to the Customer or Inmate by the Company.  All charges due by the Customer 
are payable to the Company or to any agency duly authorized to receive such payments 
(such as a local exchange company).  A balance is considered past due if unpaid fifteen 
(15) days following the post mark date of the bill listing amounts owed by the Customer. 

2.10.2 Disputed Charges

Charges billed directly by the Company are due upon receipt.  Amounts not paid within 15 
days of the invoice will be considered past due.  For charges billed directly by the 
Company, notice from the Customer of a dispute as to charges should be received orally 
or in writing by the Company as soon as possible.  

The Company will promptly investigate and advise the Customer as to its findings 
concerning disputed charges.  Adjustments to Customer's bills will be made to the extent 
that circumstances exist which reasonably indicate that such changes are appropriate.  
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