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SECTION 2 - RULES AND REGULATIONS, CONT'D.
2.10  Payment for Service, Cont’d.
2.10.3 Validation of Credit

The Company reserves the right to validate the creditworthiness of Customers and billed
parties through available verification procedures. Where a requested billing method cannot
be validated or maximum credit amount established, the Company may refuse to provide
service.

Services provided by the Company are available to inmates of correctional facilities in
accordance with facility-authorized programs. The Company may request that the
correctional facility adopt, as part of its program, terms that enable the Company to collect
the charges for all inmate calls, including without limitation, the blocking of calls by the
Company to certain telephone numbers when the amount charged to such a telephone
number exceeds a predetermined amount or becomes past due.

2.10.4 Late Payment Fee

A late payment fee of 1.5% per month will be charged on any past due balance. Any
applicable late payment fees will be assessed according to the terms and conditions of the
Company or its billing agent and pursuant to New York law. One (1) late payment fee per
calendar year will be forgiven.

2.10.5 Return Check Charge

A return check charge of $20.00 will be assessed for checks returned for insufficient funds.
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