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1. Shared Meters

When a tenant’s electric service meter also registers electric use other than the tenant’s
dwelling, the tenant is not required to pay the charges for that electric use, in accordance with
16 NYCRR §§ 11.30 through 11.32, and Section 52 of the Public Service Law. The
Company shall establish an account in the owner’s name for all electric use registered on the
shared meter after that date and shall rebill for past electric use in accordance with

Section 52 of the Public Service Law.

2. Meter Reading and Rendering of Bills

A. Meter Reading

Meters shall be read and bills for service shall be rendered monthly by the Company
based upon its meter reading and billing schedule, except as otherwise provided in this
Tariff. The Company reserves the right to read meters in all or any part of its service
area on bimonthly or quarterly schedules, and to render standard bills for the recorded
use of service based upon the time interval between meter readings. In addition, the
Company may elect, in its sole discretion, to read meters in all or any part of its service
area less frequently than on a quarterly schedule and to render standard bills for the
recorded use of service based upon the time interval between meter readings for (i)
General Service Customers with constant use patterns such as, but not limited to,
billboards, traffic signals, and pumps, and (i) Seasonal Customers such as, but not
limited to, camps and cottages.

Residential and small business Customers are entitled to receive, at no charge and at
least once per year, historical billing data from whomever reads the meter for billing
purposes.

Upon written request from a prospective tenant or lessee, the Company will provide, at
no cost, the total electricity charges incurred at the prospective residential rental
premises for the life of the premises, or the preceding two-year period, whichever is
shorter. Prior to the commencement of the tenancy or execution of a lease, the
Company will provide such information to the landlord or lessor and to the prospective
tenant, or other authorized person, within ten days of receipt of the written request.

B. Rendering of Bills

(1) Content of Bills

Company bills to Customers shall state the charges for service(s) performed,
materials furnished or other charges made by the Company and shall be itemized on
the applicable bill form in accordance with and subject to

16 NYCRR § 11.16 (Residential Customers) and 16 NYCRR § 13.11 (Non-
Residential Customers).
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