
P.S.C. No. 2 – Water Leaf No.  32 
SUEZ Water New York Inc. Revision:  0 
Initial Effective Date:  August 1, 2020  Superseding Revision:  
 

Issued in compliance with the Commission Order 19-W-0168 dated July 16, 2020 
Issued by: Christopher J. Graziano, V.P. & Gen Mgr., 360 West Nyack Road, West Nyack, NY 10994 

definite periods or to prohibit it entirely.  In this event, every effort will be made to notify 
Customers in advance by public notice. 

 
8.3 Quality of Water 

 
The Company does not undertake to supply any uniform quality of water for 

special purposes, such as manufacturing or processing plants, laboratories, swimming 
pools, bleaching or dyeing plants, or laundries.  Customers requiring water of special 
quality, or water free from discoloration at all times, are required to provide their own 
means of treating the water, or provide such other protection as may be deemed 
necessary for the purposes required. 

 
8.4 Liability of Company 

 
Except as to the liability, if any, imposed by law, the Company will not be liable 

for any injury, casualty or damage resulting in any way from the supply or use of water 
service or from the presence or operation of the Company’s structures, equipment, 
pipes, appliances or devices on the customer’s premises, or from the use of any 
equipment or materials installed in conformity with the Company’s requirements or 
recommendations. 

 
8.5 Adequacy of Customer’s Facilities 

 
Neither by inspection nor non-rejection, nor in any other way, does the Company 

give any warranty, expressed or implied, as to the adequacy, safety or characteristics of 
any structures, equipment, pipes, appliances or devices owned, installed or maintained 
by the Customer, or leased by the Customer from third parties. 

 
8.6 Cross Connection Control 

 
The following provisions are intended to implement the Company’s general right 

to protect its water supply from contamination and, more specifically, to implement the 
cross connection control responsibilities imposed on the Company by the Public Health 
Law and the State Sanitary Code.  A cross connection means a physical connection 
through which a water supply could be contaminated via the intrusion of a contaminant 
from the Customer’s premises as a result of backflow. 

 
Backflow is a reversal in the normal or intended flow of water because of a 

differential in pressure that causes the flow of water into the distribution system from any 
source other than its intended source. 

 
A. Upon determination of the Company or the State Commissioner of Health 
or, when duly authorized, a local Health Department, that a potential for 
contamination exists and that a backflow prevention device is required by 
provisions then in force under the State Sanitary Code or under guidelines issued 
by the State Commissioner of Health in force at such time, such device will be 
provided by and installed at the expense of the Customer.  The State Sanitary 
Code essentially provides that, in such event, the Customer shall submit plans 
prepared by a professional engineer (or architect) licenses and registered in New 
York State.  Such plans are to be approved by the State Health Department after 
approval by the Company.  The State Sanitary Code also provides that the 
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