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K. A “Residential Applicant” is a person who has made a request or who has 
had a request made by a third party on his or her own behalf for water service for his or 
her own residential use. 

 
L. A “Residential Customer” is any person who, in accordance with an 

application for service made by such person or third party on his or her behalf, is 
supplied with water service at a premises where such service is used primarily for his or 
her residential purposes. 

 
M. A “Seasonal, short term or temporary Customer’’ is a Customer who 
applies for and/or receives utility service periodically each year, intermittently 
during the year, or for a period of time up to one year. 

 
N. A “two-family dwelling” is a building designed to be occupied exclusively 

by two families living independently of each other, where water service is not billed 
separately for each unit. 

 
O. A “service appointment” is an appointment scheduled in advance for 

which a specific date and time is agreed upon between the Company and the Customer.  
Emergency situations are not defined as service appointments. 

 
 P. The word "premise" as used herein shall designate: 
 

1. A building under one roof owned or leased by one party and 
occupied as a residence, or for business or commercial purposes, or 

2. A group or combination of buildings owned or leased by one party, 
occupied by one family, or one corporation or firm, as a place of business, for 
manufacturing or industrial purposes, or as a hospital or other public institution, or 

3. One side of a double house having a solid vertical partition wall, or 

4. A building owned or leased by one party containing more than one 
apartment and having one entrance and using one hall in common, or 

5. A building owned or leased by one party having a number of 
apartments, offices or lofts which are rented to tenants, or  

6. A public building such as a town hall, school house, fire engine 
house, etc., or 

7. A single lot or park or playground, or 

8. Each house or building in a row having party walls. 
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