Recei ved: 07/31/2020

PSC NO: 214 ELECTRICITY

NIAGARA MOHAWK POWER CORPORATION
INITIAL EFFECTIVE DATE: SEPTEMBER 1, 2020
STAMPS:

Ef fective Date:

SERVICE CLASSIFICATION NO. 1 (Continued)

A. Billing Discrepancies

1. Billing Discrepancy Notification
Reference General Information, Section V.

2. Customer Records
Reference General Information, Section V.

3. Adjustment of Previous Bills
Reference General Information, Section V.

4, Backbilling
Reference General Information, Section V.

TERM:
Reference General Information, Section V.

A. Overhead Service

St at us: CANCELLED

03/ 01/ 2022

LEAF: 20.1
REVISION: 1
SUPERSEDING REVISION: 0

Term for overhead supplied service utilizing applicable facilities shall be a minimum of three (3) years.

B. Underground Service

Term for underground supplied service utilizing applicable facilities shall be a minimum of four (4) years.

Suspended to 12/30/2020 by order in Case 20-E-038
Suspended to 06/30/2021 by order in Case 20-E-038
Suspended to 12/01/2021 by order in Case 20-E-038
Suspended to 03/01/2022 by order in Case 20-E-038

Cancel | ed by suppl enent No. 40 effective Q1/24/20
y supp Issued by John Bruckner,
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