
 Issued by John Bruckner, President, Syracuse, NY 

PSC NO:  220 ELECTRICITY LEAF: 356 
NIAGARA MOHAWK POWER CORPORATION REVISION: 3 
INITIAL EFFECTIVE DATE: SEPTEMBER 1, 2020 SUPERSEDING REVISION: 2 
STAMPS:  

 
 

SERVICE CLASSIFICATION NO. 1 
RESIDENTIAL AND FARM SERVICE 

 
M. Energy Affordability Program- 

Applicants for Energy Affordability Program (EAP) must be the customer of record and provide proof of 
current enrollment at the time of application in one of the following programs: Temporary Assistance for 
Needy Families, Safety Net Assistance – Public Assistance, Supplemental Security Income, Medicaid, Food 
Stamps, Home Energy Assistance Program (HEAP), Veteran's Disability Pension, Veteran's Surviving 
Spouse Pension, Child Health Plus or Lifeline Telephone Discount program.  

 
The tiers are described below: 

 
 Regular, Emergency HEAP Payment, and/or Non-utility HEAP Benefit    Tier 1 
 Regular HEAP Payment plus 1 add-on        Tier 2 
 Regular HEAP Payment plus 2 add-ons       Tier 3 
 DSS Direct Voucher/Guarantee        Tier 4 
  

Customers will be enrolled into the program when the Company receives a HEAP benefit; when the customer 
is identified through the Office of Temporary and Disability Assistance (OTDA) non-utility file matching 
mechanism; when OTDA (DSS) notifies the Company that the customer is a recipient of Direct 
Voucher/Guarantee; or when a customer self identifies and provides documentation of a HEAP benefit paid 
to another vendor or utility and not matched through OTDA’s file matching.  

 
Once enrolled, customers with no arrears will be automatically enrolled in the Company’s Monthly Budget 
Plan as set forth in Special Provision B of this service classification.  Customers will be allowed to “opt out” 
of the Monthly Budget Plan. 

 
The amount of each tier’s credit can be found on the Statement of Energy Affordability Credit (EAC), which 
will be filed on not less than 15 days’ notice.

 Received: 07/31/2020 
 Status: CANCELLED 

 Effective Date: 03/01/2022 

Suspended to 12/30/2020 by order in Case 20-E-0380. See Supplement No. 60. The supplement filing date was 08/24/2020
Suspended to 06/30/2021 by order in Case 20-E-0380. See Supplement No. 62. The supplement filing date was 12/17/2020
Suspended to 12/01/2021 by order in Case 20-E-0380. See Supplement No. 63. The supplement filing date was 06/25/2021
Suspended to 03/01/2022 by order in Case 20-E-0380. See Supplement No. 64. The supplement filing date was 11/19/2021
Cancelled by supplement No. 65 effective 01/24/2022
 


