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BASIC LOCAL SERVICE 

 
D. INDIVIDUAL SERVICE 

 
1. General 
 

Individual line service is exchange service providing an access line for one customer only.  
Two or more individual lines of the same customer may be grouped for incoming service, 
if the lines are of the same class of service, are served from the same central office and 
terminate in stations on the same premises.  

 
2. Rate and Charges 

 
 Monthly Rate 
 Business * Work@Home ** 

 
a.  Flat-Rate Individual Lines, each 
 

Rate Group  
Group 1 - - 
Group 2  $36.95 $8.23 
Group 3  $36.95 $8.71 
Group 4  $36.95 $9.19 
Group 5  $36.95 $9.91 
Group 6  $36.95 $10.80 
Group 7  $36.95 $11.74 
Group 8  $36.95 $12.63 
Group 9  $36.95 $13.71  

 
 Monthly Rate   
      1 Year  2 Year 3 Year  
      Contract Contract Contact 
 

b. Flat-Rate Individual Lines, Business *, each 
 

Rate Group 
Group 1 - - 
Group 2  $33.95 $31.95 $28.95 
Group 3  $33.95 $31.95 $28.95 
Group 4  $33.95 $31.95 $28.95 
Group 5  $33.95 $31.95 $28.95 
Group 6  $33.95 $31.95 $28.95 
Group 7  $33.95 $31.95 $28.95 
Group 8  $33.95 $31.95 $28.95 
Group 9  $33.95 $31.95 $28.95 

 
* Includes End User Common Line and Local Number Portability Changes. 
** This service is grandfathered as of March 20, 1997. 
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