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LOCAL EXCHANGE SERVICES TARIFF 

 

SECTION 2 - GENERAL RULES AND REGULATIONS, (CONT’D.) 

 

2.3 Use and Ownership of Equipment 

 

2.3.1 The Company’s facilities and service may be used with or terminated in Customer-provided 

terminal equipment or Customer-provided communications systems, such as a telephone set, 

PBX or key system. Such terminal equipment shall be furnished and maintained at the 

expense of the Customer, except as otherwise provided. The Company shall have no 

obligation to install, maintain, repair or operate Customer-provided equipment. The 

Customer is responsible for all costs at its premises, including personnel, wiring, electrical 

power, and the like, incurred in the use of the Company’s service. When such terminal 

equipment is used, the equipment shall comply on a continuing basis with technical 

specifications established by the Company. In the event that the Company, in responding to a 

Customer-initiated service call, determines that the cause of such service call is a failure, 

malfunction or inadequacy of Customer-provided equipment, the Customer shall compensate 

the Company for such service call at the Company’s then prevailing rates. 

 

2.3.2 Other than the facilities, termination equipment or channel derivation equipment provided by 

the Customer, the Company will provide, install and maintain, repair, operate and control 

any equipment, cable or facilities associated with or connected with its network. Unless 

otherwise provided, the Company is responsible for purchasing such equipment and such 

equipment remains the property of the Company. The Customer is responsible for any loss or 

damage to such equipment arising out of the negligent or willful act of the Customer or its 

agents, employees or authorized users. 

 

2.3.3 All multi-line telephone systems connected to the Company’s network on or after 

February 16, 2020, must be configured to allow direct “911” dialing by any end user 

and must be configured to send MLTS notifications as described in Section 2.2.2.C. 
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