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“Per FCC Order 19-66 and 19-72, services on this page are grandfathered and are not available for new 
purchases or resale. Current customers are allowed to keep grandfathered services until August 2, 2022 
for resale”. 

6 PORTS 
 
6.22 Frame Relay Service 1 (Cont’d) 
 
 6.22.3 Regulations (Cont’d) 
 

g. Appropriate non-recurring charges (Basic Order Charge and Additional Line charges 
found in Section 13, Rates) apply for initial and each additional installation of ports 
ordered by a Customer.  An Additional Line Charge applies for each PVC ordered by a 
customer at the time of installation of Frame Relay Service. 

 
h. A Basic Order Charge will apply if an end user adds PVCs after the initial installation of 

Frame Relay Service. 
 
i. The standard CIR for all PVC's connected across Frame Relay Service is 50% of the 

access line speed. 
 
6.23 Touch Phone Service 
 

Touch Phone service allows calls to be placed by using a telephone equipped with push buttons 
instead of a rotary dial. 
 
Touch Phone service charges are included in the rates for Residential, Measured Rate Business, 
Basic Coin and Intelligent Coin ports.  These service charges are outlined in Section 13, Rates. 

 
6.24  EAS Surcharge 
 

A surcharge applies to the ports of those residence end users who have free calling to non-adjacent 
exchanges.  This surcharge can be found in Section 13, Rates. 

 
6.25 Tie Line Terminations 
 

Tie line termination charges apply for each termination of a tie line on a switch (PBX, interexchange 
carrier, centrex etc.)  Tie line terminations can be Digital or Dial (Analog). 
 
Digital tie line terminations are available on a contracted basis.  If the service is terminated prior to 
the expiration of the agreed upon payment period, the Customer will be required to continue paying 
the applicable charges for the remainder of the agreed upon payment period or pay a lump sum equal 
to the remaining contract periods. 
 
Rates for Tie Line Terminations can be found in Section 13, Rates. 
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