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12 Unbundled Network Elements (UNE) 
 
12.7 BRI ISDN 
 

12.7.1 General 
 

Basic Rate ISDN provides the digital central office termination via a Basic Rate Interface that 
has the potential to support digital transmission of voice and data to end user’s premises.  

 
12.8 Primary Rate Interface (PRI) Service 
 

12.8.1 General  
 

ISDN Primary Rate Interface (PRI) Service is a switched service that provides a digital trunk 
with 23 B-Channels for circuit switched voice and data and 1 D-channel for signaling.  The 
23B&D channel configuration is provided on a single digital facility.  The D-Channel carriers 
call control messages used to manage the B-Channels.  Each channel can operate at a rate 
of 56Kbps, 64 Kbps Restricted, or 64 Kbps Clear Channel.  The service is utilized to connect 
ISDN compatible end user provided premises equipment to a suitably equipped Telephone 
Company Node. 
 
The voice usage charges generated by using ISDN PRI Service will be identified and charged 
in accordance with the associated class of service with which ISDN PRI is used.   
 

12.8.2 Regulations 
 

a. ISDN Primary Rate Interface Ports are available where technically feasible. 
 
b. End user or customer provided equipment used to connect to ISDN PRI Service must 

meet the Telephone Company’s requirements. 
 
c. The Telephone Company shall not be responsible to the Customer or end user if changes 

in any of the facilities, operations, or procedures utilized in the provision of ISDN PRI 
Ports render any equipment provided by an end user obsolete or require any modification 
or alteration of such equipment or system or otherwise affect its use or performance. 

 
d. Appropriate non-recurring charges apply for initial and each additional installation of PRI 

ports. 
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