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12 Unbundled Network Elements (UNE) 
 
12.3 Local Loops 
 

12.3.1 Links 
 

Links provide transmission facilities between the distribution frame, or its equivalent, in The 
Company’s Serving Central Office and the network interface device at the end user’s 
premises.  Links are provisioned with The Company provided network interface device.  
Links are defined as Urban or Rest of Territory.  Urban is defined as a link less than 10,000 
feet and originates from a Central Office with a density of 1,500 links per square mile.  Rest 
of Territory comprises all the rest of the links in the network. 

 
12.3.2 Regulations 

 
a. The Company will, upon a Customer’s request and at an additional charge, provide 

information pertaining to the technical parameters of the facility. 
 

b. The Company reserves the right to terminate the Customer’s link if it creates interference 
or impairment with other The Company’s facilities or services.  The Company will work 
cooperatively with the Customer to determine the cause of interference or impairment 
before terminating the Customer’s link. 

 

c. Partial Engineering Record Look-Up Charges applies to any loop which is prequalified 
using the manual process.  It applies on a nonrecurring basis.  Loop information 
provided for this charge includes presence of bridge taps and presence of Digital Loop 
carrier. 

 

d. Removal of Bridged Tap Charges are nonrecurring charges that apply when the 
Company removes bridged taps at the request of the Customer.  There is an Initial 
Charge for removal of the first bridged tap.  The Additional Bridged Tap Charge applies 
for each bridged tap removed after the first. 

 

e. Full Engineering Record Look-up Charge applies when a Customer requests additional 
loop makeup information from The Company’s records in addition to that supplied by the 
Partial Engineering Look-up.  Information such as the amount and location of bridged 
taps, number and location of load coils, location of DLC, or cable gauge at specific 
locations, from The Company’s cable records may be requested.   

 

f. Removal of load coil charges are nonrecurring charges that apply when The Company 
removes load coils at the request of the Customer.  There is an Initial charge for removal 
of the first load coil.  The Additional Load coil charge applies for each load coil removed 
after the first.   
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