
 

 

TelCove Operations, LLC Leaf:  6 
NY P.S.C. Tariff No. 1 Revision:  1 
Initial Effective Date:  November 16, 2020 Superseding Revision:  0 
 

 
 TABLE OF CONTENTS (Cont’d) 
 Page 
 
2.3 Payment for Services Rendered .................................................................................................... 42 

2.3.1 Responsibility for All Charges ........................................................................................... 42 
2.3.2 Deposits ............................................................................................................................ 42 
2.3.3 Payment of Charges ......................................................................................................... 44 
2.3.4 Return Check Charge ....................................................................................................... 45 
2.3.5 Late Payment Charges ..................................................................................................... 45 
2.3.6 Customer Overpayments .................................................................................................. 46 

 
2.4 Installation Service ......................................................................................................................... 46 
 
2.5 Access to Customer's Premises .................................................................................................... 47 
 
2.6 Telephone Surcharges/Taxes ........................................................................................................ 47 

2.6.1 General.............................................................................................................................. 47 
 
2.7 Flexible Pricing ............................................................................................................................... 48 

2.7.1 General.............................................................................................................................  48 
2.7.2 Conditions ......................................................................................................................... 48 

 
2.8 Suspension or Termination of Service ........................................................................................... 49 

2.8.1 Suspension or Termination for Nonpayment .................................................................... 49 
2.8.2 Exceptions to Suspension and Termination...................................................................... 50 
2.8.3 Verification of Nonpayment ............................................................................................... 51 
2.8.4 Termination for Cause Other Than Nonpayment .............................................................. 52 
2.8.5 Emergency Termination of Service ................................................................................... 55 

 
2.9 Additional Provisions Applicable To Business Customers ............................................................. 56 

2.9.1 Application of Rates .......................................................................................................... 56 
2.9.2 Telephone Number Changes ............................................................................................ 57 
2.9.3 Deposits ............................................................................................................................ 57 
2.9.4 Dishonored Checks ........................................................................................................... 57 
2.9.5 Multi-Line Telephone Systems ................................................................................... 57.1 

 
 
 
 
 
 
 
 
 
NY2020-06 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 

  By:  Chantel Bosworth – Director Regulatory Operations II 
   100 CenturyLink Drive 
   Monroe, LA 71203 
 
 

 Received: 10/14/2020 
 Status: CANCELLED 

 Effective Date: 11/16/2020 

Cancelled effective 03/11/2021.
 


