Recei ved: 10/ 14/2020

TelCove Operations, LLC
NY P.S.C. Tariff No. 1
Initial Effective Date: November 16, 2020

CANCELLED
11/ 16/ 2020

St at us:
Ef fective Date:

Leaf: 6
Revision: 1
Superseding Revision: 0

TABLE OF CONTENTS (Cont'd)

Page

2.3 Payment for SErviCes RENUEIEM .......coouiiiiiiiiiie ettt e et e e sbreee e 42
2.3.1  Responsibility for All Charges .........ooiiiiiiiiiiie e 42

RS T B L= o To ]| £ S O PSSP P PP TPPPPPP 42

2.3.3  PaymeNnt Of CRAIGES ....coiiiiiiiieiiiiie ettt e st e e nb et e e s nnbn e e e s annneeas 44

2.3.4  Return CheCK Charge ......iuii it e e e e e e s 45

2.3.5  Late Payment Charges .......ccciiiiiiiiiiiie ettt ie e e s s e e e e e e s s e e e e e e s s e nan e e eeeaeeeannennanes 45

2.3.6  CUSIOMEr OVEIPAYIMENTS ..uvuuiiieiiitiittiiiae e e e e ettt e e e e e e e et s e e e e eeees b a e e e e e s eesbabanaeeeeeeeenranns 46

2.4 INSTAIALION SEIVICE ...ttt ettt e et e e s et e s s e e e s nn e e e e s nnneeeeans 46
2.5 ACCESS 10 CUSIOMET'S PrEMISES ...eiiiiiiiiieiiitie ettt e et e e et e e e e 47
2.6 Telephone SUICHAIGES/TAXES ... ..euiiiiiiiie ettt et e et e e e eaeee 47
P2 G T8 R € 1= o 1= - | SRR 47

2.7 FIEXIDIE PIICING ..ttt ettt e e st bt e e st b e e e e aabb e e e e snbneeeeanbreeeeans 48
N 0 R =T =T - PSPPSR 48

A A o g To 11T L= PP PP PP 48

2.8 Suspension or Termination Of SEIVICE ......ccccceie i 49
2.8.1 Suspension or Termination for NONPaymMent .........cccooeieieii i 49

2.8.2 Exceptions to Suspension and Termination............cocueiieiiiiieiiiie e 50

2.8.3  Verification of NONPAYMENT.......uuiiiiiiiiiie e 51

2.8.4 Termination for Cause Other Than NONPayMeENt..........ccooiiiiiiiiiiiee e 52

2.8.,5 Emergency Termination Of SEIVICE ........ccoiiiiiiiiiii et 55

2.9 Additional Provisions Applicable To BUSINESS CUSIOMEIS.........cccuuviiiieieeeiiiiiiieeeeee e seieieeeeeee s 56
2.9.1  APPLICAtION Of RALES ... ———— 56

2.9.2 Telephone NUMDEr ChanQES......cccooiiiiii i 57

2.9.3  DBPOSIES .. ———————————— 57

2.9.4  DisShONOred CRECKS.......cciiiiiiiiiieie et 57

2.9.5 Multi-Line Telephone SYStEMS ... s 57.1

By: Chantel Bosworth — Director Regulatory Operations Il

100 CenturyLink Drive
Monroe, LA 71203

Cancel | ed effective 03/11/2021.

(N)



