
 

 

Frontier Telephone of Rochester, Inc. Section 4 
PSC. No. 6 – Telephone Leaf: 5 
Effective Date: 11/16/2020 Revision: 0 
 Superseding Revision:  
 

  
DIRECTORY LISTINGS 

 
C. TYPES OF LISTINGS (Cont'd) 
 
 4. Duplicate Listing - Any listing may be duplicated in a different directory or under a separate 

geographical heading in the same directory.  Such listing may be duplicated in indented 
form. 

 
 5. Reference Listing - A subscriber having exchange services listed under different 

geographical headings may have an indented listing in reference form in lieu of a duplicate 
listing. 

 
 6. Cross Reference Listing - A cross reference listing may be furnished in the same 

alphabetical group with the related listing when required for identification of the listed party 
and not designated for advertising purposes. 

 
 7. Electronic Mail (email) Listings - customers already listed in the Telephone Company 

directory may have an Electronic Mail address added to their listing. 
 
  - Unless otherwise requested, the email address will appear as the last line of the 

existing listing. 
 
 Example: 
 Smith, John 1 Main St. Anywhere 555-1234 
 Fax line 555-2345 
 jsmith@frontiercorp.com 
 
  - The Telephone Company is not responsible for forwarding any customer's email 

should that customer decide to change their email address during the life of the 
directory. 

 
  - The Telephone Company reserves the right to determine if material submitted is 

offensive in nature and not appropriate to be published in the directory. 
 

8. Extra Line of Information - Line of Information Descriptive text that does not have a 
telephone number. 

 
D. FREE LISTING 
 
 These listings are free: 
 
 1. One listing for each individual line service, auxiliary line or PBX system. 
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