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LIFELINE TELEPHONE SERVICE 

 
C. RATES AND CHARGES 
 
 Monthly Rate 
 Rate Groups  
 1 through 9 *** 

 
1. Basic Lifeline Service * ** $1.00 
 

* No monthly allowance for local calls.  Message units are charged at the rate of 8.3¢ 
per unit.  

** Eligibility requirements identified in Regulations B.1, preceding. 
*** Rochester Metropolitan Service Area. 

 
2. Service Order Charges 

 
 Service Order charges do not apply to change existing service from: 
 

a. Non-Lifeline Message or Flat Rate service to Lifeline Basic or Lifeline Flat Rate 
service. 

 
b. Lifeline Basic or Lifeline Flat Rate Service to non-Lifeline Message or Flat Rate 

service. 
 

Service Order charges are provided at 50 percent discount when a qualified customer 
changes existing service from: 
 
a. Basic Lifeline service to Lifeline Flat Rate service. 
 
b. Lifeline Flat Rate service to Basic Lifeline service. 

 
Qualified Lifeline customers will be charged the following rate for service restoral charges. 

      
 Charge 
 
 Restoral of Service $10.00 
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