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GENERAL RULES 
 
24.  Service Classification Riders (Available on Request) – Continued  

RIDER T – COMMERCIAL DEMAND RESPONSE PROGRAMS - Continued 
 

I.  Reservation Payment Option - Continued 
 

6. Performance Factor - Continued 
 

c. Performance Factors under DLRP  
 

Individual event Performance Factor, when a Contingency Event is called, is the ratio of: (i) the 
average hourly kW of Load Relief provided during the first four hours of the Load Relief Period 
up to the stated kW of weekday or weekend Load Relief dependent on the day the event takes 
place to (ii) the stated kW of weekday or weekend Load Relief dependent on the day the event 
takes place.  
 
Individual event Performance Factor, when an Immediate Event is called at 6 PM or earlier, is the 
ratio of:  (i) the average hourly kW of Load Relief provided during the highest consecutive four 
hours during the first six hours of the Load Relief Period up to the stated kW of weekday or 
weekend Load Relief dependent on the day the event takes place to (ii) the stated kW of weekday 
or weekend Load Relief dependent on the day the event takes place.  
 
Individual event Performance Factor, when an Immediate Event is called after 6 PM, is the ratio 
of:  (i) the average hourly kW of Load Relief provided during the highest consecutive hours, two 
hours less than the length of the Load Relief Period, up to the stated kW of weekday or weekend 
Load Relief dependent on the day the event takes place to (ii) the stated kW of weekday or 
weekend Load Relief dependent on the day the event takes place.   

 
d. Performance Factor when a Test Event is called under CSRP 

 
Individual event Performance Factor, when a Test Event is called, is the ratio of (i) the average 
hourly kW of Load Relief provided during the test hours up to the kW of contracted Load Relief 
to (ii) the kW of contracted Load Relief.  
 

e. Performance Factor when a Test Event is called under DLRP 
 
Individual event Performance Factor, when a Test Event is called, is the ratio of (i) the average 
hourly kW of Load Relief provided during the test hours up to the stated kW of weekday or 
weekend Load Relief dependent on the day the event takes place to (ii) the stated kW of weekday 
or weekend Load Relief dependent on the day the event takes place. 
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