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Rule 11 - Discontinuance and Restoration of Service (Cont’d) 

B. Discontinuance by the Company (Cont’d) 

2. Service may be discontinued during business hours on or after the date specified in the notice of 
discontinuance, which date will be at least eight (8) days after such notice is given.  Service will not 
be discontinued on a Saturday, Sunday, legal holiday, or any other day when the Company's offices 
are not available to facilitate reconnection of service. 

C. Restoration of Service 

The Company will restore service to a Subscriber upon full payment of all amounts due and the Subscriber's 
payment of a deposit or reestablishment of credit.  However, the Company may refuse to accept a personal 
check if the Subscriber's check for payment of service has been dishonored, excepting bank error, within the 
last twelve months.  The Company will impose a charge for restoration of service after disconnection in 
accordance with its tariff.  
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