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Rule 9 - Rendering and Payment of Bills

A. Subscribers’ bills are issued monthly. The Subscriber will receive bills on or about the same day of each
month. Months are presumed to have 30 days. The billing date is dependent on the billing cycle assigned to
the Subscriber. Each bill may contain monthly recurring charges, which are billed in advance, usage
charges, which are billed in arrears, and the last date for timely payment, which date will be displayed
prominently on the bill. Recurring charges will be prorated in the event that the service for which the
charges are made is less than 30 days.

B. Bills are due and payable as specified on the bill. Bills may be paid by mail or in person at the Company’s
business office or an agency authorized to receive such payment. All charges for service are payable only in
United States currency. Payment may be made by cash, check, money order, or cashier’s check.

C. Subscribers’ payments are considered prompt when received by the Company or its agent within 15 days of
the due date. Payments will be credited within 24 hours of receipt by the Company or its agent. The due
date is the date the bill is mailed, as shown by the postmark on the billing envelope, or such later date as set
forth on the Subscriber’s bill. A Subscriber will have 15 days from the due date to timely pay the charges
stated. The last date for timely payment will be displayed prominently on the bill.

D. However, if a Subscriber’s service has been discontinued within the past 12 months or if a Subscriber incurs
usage charges during a billing period which are equal to at least 200% of the amount of the Subscriber’s
deposit or guarantee, payment may be demanded for the usage charges by a telephone call to the Subscriber
followed by written notification of such demand sent by first class mail. If the usage charges remain unpaid
for five days from the rendition of written notification or a mutually established late payment arrangement
date or 30 days from the date of the bill, the usage charge will be deemed delinquent.

E. Charges deemed delinquent will be subject to a late payment charge accruing at the rate of 1.5% per month
from the due date on all delinquent amounts.

F. A bill will not include any previously unbilled charge for service furnished prior to three months
immediately preceding the date of the bill, except charges for collect calls, credit card calls, third party calls
and “error file” calls (those that cannot be billed due to the unavailability of complete billing information to
the Company), which shall have a five-month backbilling period.

G. Late payment charges do not apply to government agencies of the State of New York. These agencies are
required to make payment in accordance with the provisions of Article XI-A of the State Finance Law (Chapter
153 of the Laws of 1984).
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