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Rule 10 - Disputed Bills 

In the event a Subscriber disputes the amount of a bill for the Company’s service, the Company will, at the 
Subscriber’s request, conduct an investigation and review of the disputed amount.  However, the undisputed portion 
of the bill must be paid within 15 days of the due date or the Subscriber's service may be subject to disconnection if 
the Company has notified the Subscriber by written notice of such delinquency and impending termination.   
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