Recei ved: 03/19/2019 St at us: CANCELLED
Effective Date: 07/18/2019

NGA 911, L.L.C. Leaf No. 19
NYPSC Tariff No. 1 - Telephone Revision: 0
Effective Date: June 17, 2019 Superceding Revision:

Rule 10 - Disputed Bills

In the event a Subscriber disputes the amount of a bill for the Company’s service, the Company will, at the
Subscriber’s request, conduct an investigation and review of the disputed amount. However, the undisputed portion
of the bill must be paid within 15 days of the due date or the Subscriber's service may be subject to disconnection if
the Company has notified the Subscriber by written notice of such delinquency and impending termination.

Issued by:
Don Ferguson, Chief Executive Officer

8383 Wilshire Blvd., Suite 800
Beverly Hills, CA 90211

Cancel | ed by supplenment No. 1 effective 7/16/2019
Ef fective date postponed to 7-18-2019. See Suppl ement No. 1.



