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Rule 8 - Notices 

A. General 

1. Unless otherwise provided by these Rules, any notice by the Company to a Subscriber must be given 
by written notice mailed to the Subscriber’s last known address.  Where written notice is given to a 
Subscriber or the Commission, the notice will be of a legible size and printed in type having a 
minimum point size of 10.  Mailed notices will be deemed given on the date of mailing as shown by 
the postmark on the notice or envelope that contains the notice. 

2. Unless otherwise provided by these Rules, any notice by a Subscriber or its authorized representative 
may be given verbally to the Company by telephone or at the Company’s business office or by 
written notice mailed to the Company’s business office. 

B. Rate Information 

Rate information and information regarding the terms and conditions of service, included promotional 
offerings, will be provided in writing upon request by an Applicant or Subscriber.  Requests for such 
information may be made by contacting the Company during regular Business Hours by telephone at 877-
899-8337. Notice of increases in rates or more restrictive terms and conditions will be provided in writing to 
Subscribers and postmarked at least 30 days prior to the effective date of the increase.  Subscribers will be 
advised of optional service plans in writing as they become available.  Subscribers will be advised of other 
changes to the rates, terms, or conditions of service no later than the Company’s next billing cycle. 

C. Discontinuance of Service 

1. Subscribers are responsible for notifying the Company of their desire to discontinue service on or 
before the date of disconnection.  Such notice may be either verbal or written. 
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