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Rule 7 - Deposits and Advance Payments 

A. Deposits: 

1. Requirement:  The Company may require an Applicant or an existing Subscriber who fails to 
establish a satisfactory credit history to post a deposit as a guarantee for the payment of charges as a 
condition to receiving service or additional services.  The Company reserves the right to review an 
Applicant’s or Subscriber’s credit history at anytime to determine if a deposit is required. 

2. Amount:  The amount of the deposit will not exceed twice the estimated average bill for the class of 
service applied for.  In the event the Applicant or Subscriber requests services in addition to basic 
service, the average bill will reflect the aggregate services requested by the Subscriber. 

3. Nondiscrimination:  Deposit requirements will not be based on race, sex, creed, national origin, 
marital status, age, number of dependents, condition of physical handicap, source of income, or 
geographical area of business. 

4. Refund or Credit:  The Company will refund the deposit, less the amount of any unpaid bills for 
service furnished by the Company, together with any interest due, within 30 calendar days after the 
discontinuance of service, or after 12 months of service, whichever comes first. When a deposit is to 
be returned, the customer may request that the full amount of the deposit be issued by check.  If the 
customer requests that the full amount be credited to amounts owed the Company, the Company will 
process the transaction on the billing date and apply the deposit to any amount currently owed to the 
Company, and return any remaining amount of the deposit to the customer by check. 

5. Interest:  Interest will be added to the deposit using the 3-month commercial paper rate published by 
the Federal Reserve Board, except under the following conditions: no interest shall be given if the 
Subscriber has received two or more notices of discontinuance of service within a 12-month period in 
accordance with Rule 8. 

B. Advance Payments:  

1. At the time an application for service is made, an Applicant may be required to pay an amount equal 
to one month’s service charges and applicable service connection charges.  The amount of the first 
month's service charges and applicable service connection charges will be credited to the 
Subscriber’s account on the first bill rendered.  An Applicant will not be required to pay in advance 
for usage. 

2. Negotiation of a Subscriber’s advance payment shall not itself obligate the Company to provide 
services or continue to provide service if a later check of Applicant’s credit record is unacceptable to 
the Company and no deposit has been tendered.  In the event that service is not provided, the advance 
payment will be refunded. 

Received: 03/19/2019 Status: CANCELLED
Effective Date: 07/18/2019

Effective date postponed to 7-18-2019. See Supplement No. 1.
Cancelled by supplement No. 1 effective 7/16/2019


