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Rule 5 - Special Information Required on Forms 

A. Customer Bills 

The Company will be identified on each bill.  Each bill will prominently display a toll-free number for 
service or billing inquiries, along with an address where the Subscriber may write.  If the Company uses a 
billing agent, the Company will also include the name of the billing agent.  Each bill for service will contain 
notations concerning the following areas: 

(1) When to pay the bill; 

(2) Billing detail including the period of service covered by the bill; 

(3) Late payment charge and when applied; 

(4) How to pay the bill; 

(5) Questions about the bill; 

(6) In addition to the above, each bill will include the following statement: 

"This bill is now due and payable; it becomes subject to a late payment charge if not paid within 15 
calendar days of the due date, which is the date of mailing, as shown by the postmark on the billing 
envelope, or such later date as shown on the bill itself.  Should you question this bill, please request 
an explanation from the Company. 
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