Recei ved: 03/19/2019 St at us: CANCELLED
Effective Date: 07/18/2019

NGA 911, L.L.C. Leaf No. 11
NYPSC Tariff No. 1 - Telephone Revision: 0
Effective Date: June 17, 2019 Superceding Revision:

Rule 5 - Special Information Required on Forms

A Customer Bills
The Company will be identified on each bill. Each bill will prominently display a toll-free number for
service or billing inquiries, along with an address where the Subscriber may write. If the Company uses a
billing agent, the Company will also include the name of the billing agent. Each bill for service will contain
notations concerning the following areas:
Q) When to pay the bill;
2 Billing detail including the period of service covered by the bill;
3) Late payment charge and when applied;
4) How to pay the bill;
(5) Questions about the hill;
(6) In addition to the above, each bill will include the following statement:
"This bill is now due and payable; it becomes subject to a late payment charge if not paid within 15
calendar days of the due date, which is the date of mailing, as shown by the postmark on the billing

envelope, or such later date as shown on the bill itself. Should you question this bill, please request
an explanation from the Company.

Issued by:
Don Ferguson, Chief Executive Officer
8383 Wilshire Blvd., Suite 800
Beverly Hills, CA 90211

Cancel | ed by supplenment No. 1 effective 7/16/2019
Ef fective date postponed to 7-18-2019. See Suppl ement No. 1.



