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Rule 3 – Application for Service 

A. Applicants requesting new or additional services from the Company may be required to provide 
identification acceptable to the Company.  In addition, Applicants may be required to meet credit or deposit 
requirements as set forth in this tariff. 

B. At the time of all initial contacts for service, Applicants will be informed of the services available to the class 
of Subscriber to which the Applicant belongs. 

C. Service may be initiated based on a written or oral agreement between the Company and the Applicant.  In 
either case, prior to the agreement, the Subscriber shall be informed of all rates and charges for the services 
the Subscriber desires and any other rates or charges that will appear on the Subscriber’s first bill.  If the 
Company accepts a written or oral request for service, the Company will, within 10 days of initiating the 
service order, provide written confirmation that includes a brief description of the services ordered, 
itemization of all charges that will appear on the customer's bill, and a statement of all material terms and 
conditions that could affect what the Subscriber pays for service.  The written confirmation will be in the 
language in which the sale was made. 

D. Within 10 days of initiating service, the Company will provide all new Subscribers with a written statement 
of all material terms and conditions that could affect what the Subscriber pays for local exchange services 
provided by the Company. 

E. Applicants whose requests for service are accepted by the Company are responsible for all charges for 
services provided by the Company, including any charges to the Company assessed by any underlying 
carrier for special arrangements or services undertaken on the Applicant's behalf.  In the event an Applicant 
cancels, changes, defers, or modifies any request for service before the service commences, the Applicant 
remains responsible for any nonrecoverable costs incurred by the Company in meeting the Applicant's 
request prior to cancellation, change, deferral, or modification, including any charges to the Company 
assessed by any underlying carrier for special arrangements or services undertaken on the Applicant's behalf.  
Notwithstanding the foregoing, an Applicant will not be liable for any charges or nonrecoverable costs that 
were not disclosed to the Applicant by the Company before initiating service. 

F. Applicants who are denied service due to failure to establish credit or pay a deposit will be given the reason 
for the denial in writing within 10 days of the denial of service. 
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