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Rule 1 – Definitions 

Unless the context otherwise requires or, in the case of a special contract, other definitions apply, the following 
definitions govern the meaning of terms used in this tariff and in special contract for local exchange service. 

Agency: For 911 or E911 service, the government agency(s) designated as having responsibility for the 
control and staffing of the emergency report center. 

Alternate Routing ("AR"): Allows E911 calls to be routed to a designated alternate location if (1) all E911 
exchange lines to the primary PSAP (see definition of PSAP below) are busy, or (2) the primary PSAP closes 
down for a period (night service). 

Applicant: The term "Applicant" means an individual, partnership, corporation, association, or government 
agency who applies to the Company for any new or additional telephone service.

Automatic Location Identification ("ALI"): The name and address associated with the calling party's 
telephone number (identified by ANI as defined below) is forwarded to the PSAP for display.  Additional 
telephones with the same number as the calling party's (secondary locations, off premises, etc.) will be 
identified with the address of the telephone number at the main location.

Automatic Number Identification ("ANI"): A system whereby the calling party's telephone number is 
identified and sent forward with the call record for routing and billing purposes.  E911 Service makes use of 
this system.  

Business Hours: The phrase "business hours" means the time after 8:00 A.M. and before 5:00 P.M., Monday 
through Friday excluding holidays. 

Commission: The term "Commission" means the New York Public Service Commission. 

Company: The term "Company" or "Utility" means NGA 911, L.L.C. 

Customer: The term “Customer” is synonymous with the term “Subscriber” and means the entity that 
contracts for service under this tariff or, as set forth herein, is otherwise responsible for the payment of 
charges and compliance with the Company's regulations. 

Day: The term "Day," when used for purposes of applying rates, means 8:00a.m. to 5:00p.m., Monday 
through Friday, including Legal Holidays.

Default Routing ("DR"): When an incoming E911 call cannot be selectively routed due to an ANI failure, 
garbled digits or other causes, such incoming calls are routed from the E911 Control Office to a default 
PSAP.  Each incoming E911 facility group to the Control Office is assigned to a designated default PSAP. 

Demarcation Point: The physical dividing point between the Company's network and the customer. 
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