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Rule 1 - Definitions (Cont'd)

Delinquent or Delinquency: The terms "delinquent” and "delinquency" refer to an account for which
payment has not been paid in full on or before the last day for timely payment.

E911 Service Area: The geographic area in which the government agency will respond to all E911 calls and
dispatch appropriate emergency assistance.

E911 Customer: A governmental agency that is the customer of record and is responsible for all
negotiations, operations and payment of bills in connection with the provision of E911 service.

Exchange Service: The provision to the subscriber of access to the exchange system for the purpose of sending
and receiving calls. This access is achieved through the provision of a central office line (exchange access line)
between the central office and the subscriber's premises.

Holiday: The term "Holiday" means New Year's Day (January 1), Washington's Birthday (3rd Monday in
February), Memorial Day, Independence Day (July 4), Labor Day, Thanksgiving Day, and Christmas Day
(December 25).

Local Access Transport Area ("LATA"): The phrase "Local Access Transport Area” means a geographical
area established by the U.S. District Court for the District of Columbia in Civil Action No. 820192.

Public Safety Answering Point ("PSAP"): An answering location for E911 calls originating in a given area.
A PSAP may be designated as primary or secondary, which refers to the order in which calls are directed for
answering. Primary PSAPs respond first; secondary PSAPs receive calls on a transfer basis only and
generally serve as a centralized answering location for a particular type of emergency call.

Selective Routing ("SR"): A feature that routes an E911 call from a Central Office to the designated primary
PSAP based upon the identified number of the calling party.

Subscriber: See definition of “Customer.”
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