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Rule 16 – Customer Responsibility 

A. Customer and any authorized or joint users, jointly and severally, shall indemnify and hold the 
Company harmless from: (1) claims, loss, damage, expense (including reasonable court costs and 
attorneys’ fees as determined by the Commission or the court), and liability for patent 
infringement arising from (i) combining with, or using in connection with facilities the Company 
furnished, facilities Customer, an authorized user, or joint user furnished or (ii) use of facilities 
the Company furnished in a manner the Company did not contemplate and over which the 
Company exercises no control, and (2) all other claims, loss, damage, expense (including the 
reasonable court costs and attorneys’ fees as determined by the Commission or the court), or 
liability arising out of any act or omission by Customer, an authorized user, or joint user in 
connection with the service. 

B. In addition and without limitation, Customer, authorized users, or joint users shall defend, on 
behalf of the Company and upon request by the Company, any suit brought or claim asserted 
against the Company for any such claims, including but not limited to slander, libel, or 
infringement. 
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